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Employers’ Feedback
Employers are important stakeholders for an educational institution who
provide final placement 1o the graduating students. They give opportunity to the
talent of college to flourish in a real-life situation on-the-job work. Therefore.
employers’ feedback is very-very important that helps us knowing about the
students’ quality and scope to develop their personalities. Shri Ram College,
Muzaffarnagar conducts feedback from the employers every year to know their
opinion on curricula and the college. The feedback form consists of 12 items
covering various aspects of students” personalities and syllabi of the course. The
opinion is given through S-point Likert scale where the scale is divided into five
points Irom 5 to 1. (5 denotes satisfied, 4 denotes partially satisfied, 3 denotes

neutral, 2 denotes partially dissatisfied and | denotes dissatisfied)

In the vear 2020-21 the employers were asked to give their opinion on 12
different aspects assigning each item a score from 5 to 1. After analyzing the
entire feedback received from the employers™ average scores were calculated.

Following bar chart presents a summary of feedback for each item from the

employers and the average scores are given in the next table and pie chart.



Employers' Feedback Bar 2020-2021
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S.N. Parameters . Score
1| General communication skills 4.37
2 | Dev cloping practical solution to work place problems 4.31
3 ‘Jlmrlunk_ as part of a team 4.50
4 | Creative in response to workplace challenges 437
5 | Planning and organization skill — N 4.37
6 | Open to new ideas and learning new techniques 4.56
7 | Ability to manage leadership qualities 4.50
8 | Innovativeness and creativity 4.31
" 9 | Involvement in social activities 4.68
10 [ Ability 1o take up extra responsibility 4.68
11 | Obligation to work beyond schedules tfrcqmrcd 4.75
12| Relevance of the S}“ﬂhllb to their job needs 4.75
Average Score 4.51

Employers' Feedback Pie Chart 2020-2021
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It can be observed from the above table that the employers have given the
highest score 0f 4.75 to *Obligation to work beyond schedules” and “Relevance
of the syllabus to their job needs” followed by 4.68 to “Involvement in social
activities”™ and “Ability to take up extra responsibility”, whereas as a lowest
score of 4.31 to “Developing practical solution to work place problems” and
then 4.31 to “Innovativeness and creativity” that means, in the opinion of
employers, college is doing well in those areas where rank is high and college
has to make more efforts for the areas where the score is low. The average
score is 4.51 as an overall performance of the students of Shri Ram College.
The score shows that the employers are highly satisfied with the SRC

students but some scope is still there to improve upon.
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Students’ Feedback

Most important stakeholders for an educational institution are its students.
Colleges are run for the students not only to educate them for obtaining their
degree but also developing their personalities in order to produce more educated

and responsible citizens of the country.

It is the students who take classes and passed the examinations completing the
curricula of the courses. Therefore, their feedback is an important way to know

their opinion about the curriculum and education system in a college.

Shri Ram College, Muzaffaragar conducts student feedback every year to
assess their opinion about the course curriculum and teaching. The feedback
form consists of 10 items covering various aspects. The opinion is given
through 5-point Likert scale where the scale is divided into five points from 5 1o
|. (3 denotes satisfied. 4 denotes partially satisfied, 3 denotes neutral, 2 denotes

partially dissatisfied and 1 denotes dissatisfied).

In the year 2020-21 the students were asked to give their opinion on 10 different
aspects assigning cach item a score from 5 to 1. After analyzing the entire

feedback received from the students” average scores were calculated.

Following bar chart presents a summary of feedback for cach item from the

students and the average scores are given in the next table and pie chart.



Students’ Feedback Bar 2020-2021
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S.N. Parameters Seore
I : Depth of the Course. Content including project work is sufficient as per the need of 4;
| Industry
2 | Extent of Coverage of course is applicable as per course objectives 4.55
3 | Syllabus is applicable/relevant to real life situations 4.57
3 Curriculum is containing leaming value in terms of Knowledge & Concepts manual skills 4.51
analytical abilities and Broadening perspectives

5 | Course curriculum has clarity and relevance of textual & reading material 4.55
6 | Course content is relevant with additional source material 4.59
7 | Syllabi address the course objectives of various courses 4.60
& | You are getting practical knowledge from the present syllabi. 4.93
9 | How much you are satisfied with the present syllabi? 1.87
10 | How much you are satisfied with the present course you have selected? 491

Average Score

4.65




Students' Feedback Pie Chart 2020-2021
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The observations made through this feedback were like they have scored

highest score of 4.93 to *You are getting practical knowledge from the present



The observations made through this feedback were like they have scored
highest score of 4.93 to “You are getting practical knowledge from the present
syllabi.” followed by 4.91 to “How much you are satisfied with the present
course you have selected?” on the other hand they have scored lowest 4.40 to
“Depth of the Course, Content including project work is sufficient as per the
need of Industry™ and then 4.51 to “Curriculum is containing learning value in
terms of Knowledge & Concepts manual skills analytical abilities and
Broadening perspectives”. The average score received from students for this

feedback is 4.65. The score shows that the students are highly satisfied

giving this feedback.
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Alumni Feedback

Alumni are also one of the stakeholders of an educational institution. They are
the former students who have spent 3 to 5 years of their life in the college and
then working as prolessional somewhere. Their opinion about the college and
course-curriculum is very-very important.

Alumni generate invaluable contributions to the institute by their social and
professional networks. Once they enter their professional life, they can make
good judgements. they can opine better for their course which they passed for
its relevance and its applicability.

The feedback form consists of 18 items covering various aspects. The opinion is
given through 5-point Likert scale where the scale is divided into five points
from 35 to 1. (35 denotes satisfied. 4 denotes partially satisfied. 3 denotes neutral.

2 denotes partially dissatisfied and | denotes dissatisfied)

In the year 2020-21 the alumni were asked to give their opinion on 18 different
aspects assigning cach item a score from 5 to 1. After analyzing the entire
feedback received from the alumni average scores were calculated.

Following bar chart presents a summary of feedback for each item from the

alumni and the average scores are given in the next table and pie chart.



Alumni Feedback Bar 2020-2021
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S.N. Parameters Score
(| AR wife A auanl) g & ? 450
Is your syllabus useful in getting employment? i
| T A | A Ao & 7 4.42
= | Are there possibilities of getting employment of vour syllabus? ;
3 F) UIGUHE WUE aaad | HIEeN @ (@ A GEae 8 7 44
Are syllabus helpful developing skills related to your profession? 43
FU Ui dEles SR @ gl | SugE g 7
4 |lIs syllabus suitable from the point of view of social accommodation/ | 4.40
adjustment?
T MEUm el aEl B a@el / AEaaa gl 9ul SO o 8 7 4
3 | Does institute/ college accomplish all activities related to syllabus? 61
g | T s WSS (BT H GEas & 7 438
Is syllabus helpful in knowledge/ cognitive development? s
T MGamH @) AN Toued @ 35T @) W e @ o war 8 7 4.48
7| Is the duration of syllabus sufficient 1o meet the objective of syllabus? ol ]
8 TN WATEE S @ B WA At v § auas 8 439
Is syllabus helpful in developing national coordination” - )
Fu s A @ anes fAaR-aed  JaR ge eIl 87 4.41
9 Does syllabus offer you opportunities for collective deliberations? :
10 T MGAmH Ao [aera A derad & 7 438
15 svllabus helpful in the moral development? )
" @ groawE 4 TiRe uftem @ e RO o g 7 4.56
Does the syllabus give space 1o the physical trnu‘:.:%" )
| T e & qRaei A U e IR W A IucEl 87 4.69
12| Are there suffiicient number of books available in the college library? :
3 T EET WH-H G WA e o & 7 4.69
13| Is the homeworkassignfrom time to time ? :
14 W UGS W] AONG Jedrn o) 7 4.52
Was the internal assessment ufgllﬂhus gﬁﬂ ? )
15| Do co-curricularactivities have utility in the real life of students? :
T TOUHA (AUNAl A @ UG o $1 a6 [asa s 87
16 | Does the svllabus develop the capability of self-decision making in the | 4.59
students?
T WIGuEA A AT Bl 1€ Uieade [aanaal @ Smd [ae o ead ke
17 | Do the continuous changes in syllabus help in the studemt’s skill | 4.56
development? ==
Tl @9 A A0 UToUsn SR YT Bl (Gl & alteded [AaTe § aens 8f
18 | Does the syllabus and teaching in the department help in the student’s | 4.58
personality development ?
Average Score 4.51




Students’ Feedback Pie Chart 2020-2021
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The observations made through this feedback were like they have scored
highest score of 4.69 to “Are there sufficient number of books available in the
college library™ and “Is the Homework assigne to time to time” and followed by
“Do co-curricular activities have utility in the real life of students?” of 4.59. “Is
syllabus helpful in the moral development”, & *“Is syllabus helpful in
knowledge/ cognitive development™ on the other hand they have scored lowest
4.38. The average score received from Alumni for this feedback is 4.51.

That score shows that the Alumni are highly satisfied giving this feedback
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Parents/ Guardian Feedback
Parents are also one of the most important stakeholders whose opinion is very-
very important to know for betterment and development of the college.
Therefore, taking their feedback on the course of study and teaching system in

the college is also important.

Shri Ram College. Muzaffarnagar conducts a parents’ feedback on annual basis
in order to know the parents’ opinion about the course and the college. The
feedback form consists of 16 items covering various aspects. The opinion is
given through 5-point Likert scale where the scale is divided into five points
from 5 to 1. (3 denotes satisfied, 4 denotes partially satisfied, 3 denotes neutral,

2 denotes partially dissatisfied and | denotes dissatisfied)

In the year 2020-21 the parents were asked to give their opinion on 16 different
aspects assigning each item a score from 5 to 1. Afier analyzing the entire

feedback received from the parents average scores were calculated.

Following bar chart presents a summary of feedback for each item from the

parents and the average scores are given in the next table and pie chart.



Parents' Feedback Bar 2020-2021
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S.N.

Parameter

Score

EHTY [T @1 Al a9 & 4% § SuE) # Ia B7
What is your opinion about internal assessment in our department?

442

J

e T & e weamh fsment S ol site weae fsmen we w9 fem o €7
There is an emphasis given to Co-curricular activities such as cultural and sports
activities.

4.63

FAIL AT A (e @ Agiaas @ ae-an caElid Us U ad QU1 A 87
There is an emphasis on given to the practical aspect along with the theoretical
aspects of education.

4.56

FE B GBI Giaul & G ARSI
Your feedback on the facility of library of the college.

4.69

[H & (D] B (T DA © G A AT JOP |
Your feedback on the teaching skills of teachers of the faculty

4.62

e @) A aaeen a8 ¢
How do youfeel about the discipline of the Institute ?

4.51

ﬁﬂmﬁmmmm#ﬁmﬁﬂﬁmﬁaﬁﬁﬁmﬁmﬁMM|

Your feedback on the students personality development through curricula and
teaching in the

_ department.
fame & @ urEen dae @ gl @ e E0

What do vou feel about the syllabus from the point of view of employmem?

4.63

4.64

s 3t @@ g ad1s ol W1 BT Sodvl Hasl & 4% 3 S9ET I |
Your feedback for studemt welfare activities run by the government and
department.

4.64

10

S gd /UF B G ED) GR (B0 o1 ¥ AGER S AaG A A1 I |
Y our feedback on teacher’s behaviour with your ward.

4.54

11

fom ummsl & @ ST A 0a/ 03 @ 939 [eenl €, 9@ 90 &M & wad A
ST M |

Your feedback on the fulfil of your expectations with which you got your ward
admitted to the college

4.64

12

! g1 20 T8 Ewl $ Aa H AvE AR |

4.61

13

Your feedback on the home assi ven by the teachers.
D el T Rl Rt & ¥ o

wowE |
Your feedback on the student’s participation in the cultural activities organised
in the college.

4.87

14

TE g3 /g B NES ANARd & a8 7 GHa 04 NS A P GAR Gl & Ha
A TS [

Your feedback on the information system between you and the department
about academic activities of vour ward.

4.69

15

OH g3/ B A Plete TURA G (68 W G50 AR ® WA A ST SR
Your feedback on the behaviour of administration with your ward.

4.55

16

eI RE CEE B iR LG L hE Lk LGl
Your feedback on the regularity of classes in the college.

4.64

. Average Score

4.62




Parents' Feedback Pie Chart 2020-2021




The observations made through this feedback were like they have scored

highest score of 4.87 to “Your feedback on the student’s participation in the

cultural activities organised in the college” followed by 4.69 to * Your feedback

on the facility of library of the college.” on the other hand they have scored lowest

4.42 to "How do You felt about the discipline of the Institute " and then 4.54 to

“There is an emphasis on given to the practical aspect along with the theoretical

aspects ol education”. The average score received from parents for this

feedback is 4.62. The score shows that the parents are highly satisfied

giving this feedback.
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FacultyFeedback

Teachers are the backbone of an educational institution as their relationship
with student is direct and they are their real guardians within the campus and
guides and mentors beyond the campus. They are the medium through which
the curriculum is delivered to the students. Therefore, they become the most
important stakeholders of college and their feedback is bit more valuable than

that of other stakcholders.

Shri Ram College, Muzaffarnagar conducts faculty feedbuck every vear to
know their opinion about the Curriculum and Lvaluation. The feedback form
consists of 23 items covering various aspects. The opinion is given through 5-
point Likert scale where the scale is divided into five points from 5 to 1. (3
denotes satisfied. 4 denotes partially satisfied, 3 denotes neutral, 2 denotes

partially dissatisfied and | denotes dissatisfied)

In the vear 2020-21 the faculty were asked to give their opinion on 23 different
aspects assigning each item a score from 5 to 1. Afier analyzing the entire

feedback received from the faculty average scores were calculated.

Following bar chart presents a summary of feedback for each item from the

faculty and the average scores are given in the next table and pie chart.



Teachers' Feedback Bar 2020-2021
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S.N. | Parameters Score
| Does the board of studies take care to ensure the current issues and relevance of

| | the curriculum offering? o

2 i Is Employability given weightage in the curriculum developmem? 4.50

; | Are faculty members given enough freedom to give ideas on the curriculum 2
| development?

4 | Has the curriculum been updated from time to time? 4.61
' Is the system followed by the institution for the application and development of i
| curriculum effective?

6 Are the course objectives followed in the curriculum? 4.54

, Does curriculum fulfil the learning needs of all the students (Intelligent, Average, 15

Low)?

8 | Is the sequence of the course included in the programme appropriate? 4.53

9 | Does the course incorporate scientific approach? 4.50

10| Is the curriculum helpful for personality development of the students? 4.58

Il | Is ethical approach followed by the curriculum? 4.54

3 Does the curriculum contain the aspects that inspire students’ activities and o

practical work?

- Is the curriculum helpful in developing values related to social services and 436
| citizenship?

14 | Is the holistic approach followed by curriculum? 4.53

15 | Is the content of syllabus specified? 4.59

16 | Is the evaluation objective? N 4.53

17 | Are the co-curricular activities opted for all round development of students? 451

I8 | Are the formative and summative assessments used? 4.48

19 | Are assignments helpful in leaming process of students? 4.68

20 | Is evaluation impartial and grievance on evaluation redressed? 4.60

21 | Is the Exam/Test pattern appropriate? 4.58

22 | Is the evaluation system effective?” 4.56

2 Are the project works included in the syllabi and assigned to the students A

properly?
Average Score 4.55




Faculty's Feedback Pie Chart 2020-2021
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The observations made through this feedback were like they have scored
highest score of 4.61 to *Has the curriculum been updated from time to time ”
followed by 4.60 to “Is evaluation impartial and grievance on evaluation
redressed”” and does the curriculum contain the aspects that inspire students'
activities and practical work? on the other hand they have scored lowest 4.27 to
“Are faculty members given enough freedom to give ideas on the curriculum
development™ and then 4.51 to “Are the co-curricular activities opted for all
round development of students™. The average score received from teachers
for this feedback is 4.55. The score shows that the teachers are highly

satisfied giving this feedback.
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